
 
 

Vacancy  Hate Crime Officer  

  Salary  £32,000 per annum (London Living Wage)  

  Location  London 

  Contract Type 3-year fixed term contract   

 Hours  35 hours per week  

  Who are we?  The Anti-Tribalism Movement is a non-profit organisation committed 

to tackling tribalism and promoting fairer and more equitable 

societies. With over 10 years’ experience of providing advocacy, 

support and specialist services to tackle tribalism and promote fairer 

societies.  

The role 

 

We are looking for a dedicated Hate Crime Officer to provide specialist, intensive, tailored and 

sustained psychosocial support to victims of hate crime from Somali and Horn of African 

communities in London. The project will sit within our Community Safety team who deliver 

initiatives to improve the well being of the communities we work with projects that reduce or 

prevent injury, crime and build stronger participatory communities. The Hate Crime Officer will 

ensure that clients receive information on the rights of victims of hate crime, counselling (non-

specialist), and advocacy support. The Hate Officer will establish and maintain visibility of the 

project amongst community members. We aim to support a minimum of 90-110 clients per year.  

 

The service is for Somali victims of hate crime from any age group. We anticipate an average 

client engagement of 6-8 weeks, with approximately 8-12 meetings between clients and Hate 

Crime Officer taking place in that time. Where solutions take longer (eg court cases, complex 

rehousing for safety etc) our engagement may be longer. Average length of meetings will be 1 

hour (first meetings and crisis meetings may be longer). Meetings will take place in the ATM 

office or in the client’s home, or agency offices where relevant to:  

Responsibilities 

 

• To improve victims’ safety and perceived safety by offering safety advice, thereby reducing 

the risk of repeat victimisation. 

• To increase the number of Somali people reporting hate crime in London.  

• To enable service users to better cope with their situation and decrease their fear of crime 

through consistent support from the point of first contact and throughout the project.  

• To improve service users’ wellbeing across a range of areas such as trauma, anxiety, 

 
 
 
 

 



mental health, and social isolation, e.g. by enabling access to appropriate services through 

support, advice, and referral.  

• To provide service users to be more informed about their rights and how to use them, e.g. 

in the criminal justice process.  

• To help service users to get what they want from services such as the criminal justice 

system or support services. 

• To reach all sections of the diverse Somali communities including those with mental health 

issues, disabilities and those with limited English language.  
 

1. Working with clients 

Casework  

• Provide advice and support to victims of hate crime through delivering regular helpline 

sessions.  

• Provide regular one-to-one advice advice/support sessions with clients 

• To maintain a caseload of people affected by hate crime including carrying out regular risk 

assessments and safety planning. 

• To conduct casework on behalf of clients through the provision of practical and emotional 

support and on issues relating to hate crime including housing, anti-social behaviour and 

legal rights. 

• Conduct risk assessment and safety planning with clients 

• Take Assisted Reports from victims of hate crime who do not want to approach the police 

directly. 

• To provide appropriate, safe referrals into specialist services where required. 

• To assist clients to make empowered and informed decisions and link into and develop their 

own support networks  

• To ensure that clients are aware of their options regarding the criminal justice system 

• To keep accurate, confidential records of contact with clients and of all casework conducted 

on their behalf in line with ATM’s policies and procedures   

• Develop links with referral agencies in London. 

 

2. Working within ATM 

• Participate in office duties such as answering the telephone and dealing with enquiries as 

required. 

• Take part in ATM outreach, events and fund-raising activities when required 

•  Attend regular supervision meeting with the Service Manager  

• Comply and assist with project monitoring as required by the funder, including conducting 

assessment of client outcomes and satisfaction with the service. 

3. Service development 

• Develop links with statutory criminal justice system providers and voluntary sector services 

in London, to ensure clients receive a high quality service. 

• Under-take the development of a peer mentors by recruiting, training and managing ex-



service users and other volunteers to give basic support and advice in outreach settings. 

• Undertake outreach to Somali community centres and other areas, as part of ATM’s 

outreach policy. 

 

4. General 

• Implement ATM’s Equal Opportunities Policy and ensure an anti-discriminatory approach to 

all aspects of this role. 

• Keep accurate records of your work and provide reports to ATM and other agencies as 

requested. 

• Perform other duties appropriate to the post as requested by your line manager. 

• To work flexible hours including occasional evening/weekend meetings/events. 

 

Experience or Knowledge: Essential (E) and Preferred (P) 

 

   Experience in providing advice, advocacy and support in hate crime victims and their rights       P 

    Deep understanding and/or lived experience of hate crime issues in the U.K  

Experience of case working, including advocating for clients, risk and needs assessment 

and providing support especially with BAME communities 

E 

Experience in maintaining client confidentiality  E 

Experience of working with vulnerable people E 

Knowledge of safety issues in relation to hate crime E 

Knowledge of relevant legislation relating to hate crime E 

Knowledge of the issues relating to the Somali communities in relation to hate crime and 

policing, including assisted reporting 

E 

Experience of liaising with a variety of statutory and voluntary agencies D 

Strong and demonstrable commitment to diversity in its widest sense including recognition 

of the different needs and experiences of hate crimes  

E 

SKILLS 

Excellent written and verbal communication skills E 

Ability to be administratively self-servicing and computer literate, preferably using an 

electronic database system and using social media. 

E 

Ability to advocate clearly on behalf of clients E 

Ability to manage a caseload, including prioritising caseload where required E 

QUALIFICATIONS 

Undergraduate degree in sociology, law or other relevant degree P 

Formal/informal training in a range of issues relating to hate crime E 

Evidence of continuing professional development E 

Willingness to attend regular evening meeting/sessions and to travel throughout London E 

 



OUR HISTORY 

The Anti-Tribalism Movement was founded to fight tribe-based conflict, discrimination and 

inequalities. Since then it has grown into an international force with 140,000 supporters that 

strive to combat prejudice, tribalism, inequality, and violence around the world. As 

individuals who have either experienced the Somali Civil War first-hand or whose families 

were affected, we understand the devastation that tribalism and other forms of divisions can 

cause. Too many lives are still limited, controlled and even threatened because of these 

differences. While celebrating the differences between communities we are aware of how 

these same differences can be manipulated and exploited for destructive purposes. With this 

knowledge, we create a safe space for members and communities to reflect on how tribalism 

and inequality have impacted their lives and how they can reframe their relationships with 

people from other backgrounds. With a dynamic support base, we have managed to spread 

the message of Anti-Tribalism Movement within targeted communities and beyond. Our 

members are drawn from all segments of society and backgrounds and they have enabled 

us to combat tribalism and inequality over the last 9 years. We are eager to attract even 

more members and expand the breadth and depth of our work. 

Our Values 

Impartiality 
 

We believe to base our decisions on objective 
criteria, rather than on the basis of bias, 

tribalism, prejudice or preferences. 

Transparent 
 

We timely and reliably disclosures ATM’s 
performance information including financial 

and value for money. 
 

Credibility 
 

We believe to earn respect and trust through 
our programs with tangible outcomes by sharing 

lessons learnt, achievements. 

Commitment 
 

We believe to achieve societies free from 
tribalism and inequalities takes time. That’s 

why we make long-term commitments to 
people to resolve tribalism and social 

inequality and promote tolerant and inclusive 
societies. 

 

Please apply by sending your CV and a Covering Letter to info@theatm.org by 6th of January 2021. 

More information regarding the work of Anti-Tribalism Movement and our current programs, please 

visit: www.theatm.org



 


